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•••and Moving right along* 

As of September 1st Up & Running’s Training 
Department will have Moved downtown. Our River Road 
location will be vacated. 

We’re moving downtown because our clients are 
looking for easier access to our training facilities and our 
people. 

Our new location will be 130 Slater Street, at the 
corner of Metcalfe. 

But our Training department won’t be the only 
group to move. In the near future both our Technical 
Specialists and the Electronic Studio will make their home 
on Slater Street. 

We hope this move is convenient for you and that 
we see you at Slater soon. 

Up & Running... moving forward. 

Up & Running £ 

130 Slater Street, Ottawa 232-6050 Authorized Dealer 

Apple and Apple logo are registered trademarks of Apple Computer Inc. Macintosh is a trademark of Apple Computer Inc.. 






About the NCMC Bulletin... 

The NCMC Bulletin is a bi-monthly publication of the National 
Capital Macintosh Club. NCMC membership includes an NCMC 
Bulletin subscription. 

General meetings of the NCMC are normally held on the fourth 
Monday of each month at Sir Robert Borden High School, 131 
Greenbank Road, Nepean. 

Please direct all correspondence to : 

NCMC 

P.O. Box 5685, Station “F” 

Ottawa, ONK2C3M1 

NCMC Information Line: 613-236-NCMC 

NCMC Telecomputing Service (TCS): 

613-225-0872 300-2400 bps 
24 hours a day, 7 days a week 

Submissions to the NCMC Bulletin are welcome. Although direct 
electronic transfer to the NCMC-TCS is preferred, disk or printed copy 
is also accepted. The next issue of the NCMC Bulletin will be pub¬ 
lished in November 1990. 

Articles and graphics appearing in the NCMC Bulletin may be 
reproduced, provided written permission is received from NCMC and 
reproductions are clearly attributed to the NCMC Bulletin. 

The opinions expressed in the NCMC Bulletin are those of the authors 
and contributors, and do not necessarily reflect that of the NCMC, its 
members, or that of the executive. 

The NCMC Bulletin is created with the support of GCC Technologies 
through their donation of a FX/80 hard drive. 
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EXECUTIVE REPORT 


■ From the Prez... 

Clifford Crabe 


Now that summer is over and that 
numbing experience of 
MacWorld—Boston is finally 
subsiding, we can look into a 
relaxed autumn... or can we? 
MacWorld Canada will be making 
its first appearance in October. 

John Altorio tells me that this fall 
we will have a lot of special guests. 
The election of the 1991 NCMC 
Executive will take place in No¬ 
vember, and December’s Christmas 
software and hardware swap. 

NCMC will be well represented at 
the premiere of MacWorld Canada 
(Oct 23—25). LeRoy Lees will be 
one of the panelists on some of the 
Conferences that are an important 
component of MacWorld. Glenn 
Brown of “INITinfo” fame will 
have a booth. Our friends at Up & 
Running, Newbridge Microsystems, 
Saltspring Software (all advertisers 
in the Bulletin) and Sanctuary 
Woods will have booths too. 

It is important to us all that 
MacWorld succeed for a number of 
reasons, but one of the most impor¬ 
tant is that it will bring speakers 
closer to Ottawa. If they are com¬ 
ing to Toronto, then it is a lot 
easier to encourage them to come 
and speak to us. Having a success¬ 
ful MacWorld in Toronto will mean 
that Canadians will have opportuni¬ 
ties to pick up great deals and 
savings without worrying about the 
customs and the exchange rate. 

Let's get as many people to 
MacWorld as we can. For those of 
you who have never been to a 


MacWorld before, you won’t find 
one closer and more accessible. 
Success of MacWorld will be based 
on two standards, the attendance 
and product sales. The first will tell 
MacWorld organizers we are 
interested in the Mac industry and 
product sales will speak clearly to 
the vendors. It should be a good 
time for some companies to an¬ 
nounce new products and upgrades. 
I am really looking forward to this 
MacWorld in particular. My wife 
and I will have the opportunity to 
visit with some friends and take in 
the show in a very relaxed manner. 
See you there! 

John Altorio, our Program Direc¬ 
tor, isn’t giving out any secrets but 
he tells me that we will have more 
special guests this fall. With the 
proximity of MacWorld, we will 
try to get some of those speakers 
and companies to come up here for 
a meeting before they head back 
south. It may require a special 
meeting, so we must be flexible; 
let's wish John the best of luck. 

Coming up will be the elections for 
your 1991 Executive. I know many 
of you may be interested in partici¬ 
pating but are unaware of the roles 
and responsibilities of NCMC 
Executives. The current executive 
are presently writing the terms of 
reference for the positions, but it is 
unlikely that they will be finished 
to be of help this year. If you are 
interested in a specific position, 
ask me or the person who now 
holds it. We will be happy to tell 



you all that we can. It is important 
to have new people in the Execu¬ 
tive. It keeps the Executive in 
touch with the general membership 
and gives a break to the out-going 
Executive members. All Executive 
positions are open to all active 
members. There are no special 
skills required beyond being a team 
player, but if you are applying for 
Treasurer, for example, you would 
probably want to be familiar with 
general accounting procedures. 
There is no minimum education 
level. Wewant people who are 
willing to volunteer their time to 
help keep the club progressing. It is 
mainly on the job training. Step 
forward and be counted. 

Our Christmas meeting usually 
coincides with the Christmas 
Software/hardware Sale. The rules 
for previous year's events were: 
members and member dealers only, 
all software must be on original 
diskettes with original manuals, 
and the serviceability of hardware 
must be clearly stated. In past years 
I was able to pick up some really 
great deals. I was also able to sell 
off some old programs I didn’t 
want or need any more. 

Well, that is it for this issue. See 
you at the meetings. 
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■ V.P.’s Report 

Beatrice de Gaspe Beaubien 



Apple/UG 
Liaison 

Delegates from 
six Canadian 
Apple User Groups (CAUG) met in 
Ottawa on August 18th to discuss 
our members’ common interests. 
We formed a list of action items 
that we are proceeding with imme¬ 
diately. 


On the telecommunications front, 
Blair Angus (from LOGIC in the 
Toronto area) is investigating 
InterNet options for Canadian User 
Groups, and together we will try to 
consolidate our telecommunica¬ 
tions services into a regional or 
national grid. 


We are also organising an outreach 
program. This will consist of 
identifying which Canadian user 
groups want help with newsletter 
exchanges and PD software, and 
sending out user group information 
to all groups. In addition we are 
collaborating to produce a hard 
copy (and perhaps electronic 
version) of the Kick Start Kit to aid 
in the organization and functioning 
of Canadian UGs. In the longer 
term, Mike Blumenthal of Club 
Mac in Toronto is determining the 
logistics of setting up a booth for 
us at the Toronto MacWorld Expo 
in October. CAUG delegates will 
be taking up an offer from Roland 
Klassen, the show’s,organizer, to 
promote the cause of Canadian 
Apple user groups at the Expo. 


It was great seeing old friends 
again at the CAUG meeting, and a 
treat to meet new user group 
delegates. There is just as much 
good will and enthusiasm as there 
was at the last Ottawa CAUG 
meeting a year ago. Together we 
share in the spirit as well as the 
expertise and resources of all 
Canadian Apple user groups. 


Bulletin 

It was a real pleasure putting 
together the last Bulletin. However, 
I think it is an even greater pleas¬ 
ure having Walter take the reins as 
editor this issue. The responsibility 
is one of the most rewarding tasks 
in the user group, and the one with 
the greatest scope. [A mixed, bless¬ 
ing. -ed. ] Our intrepid volunteers 
are making Bulletin production 
smoother with every publication. 
Thank you to Chuck Willemsen and 
Mike Schmiderer in particular, and 
Walter for his coordination in 
general. Many thanks to Jennifer 
Read for writing the TCS article 
for this issue. 
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EXECUTIVE REPORT 


■ NCMC TCS 

Jennifer Read 


he NCMC Telecom- 
munications Service 
(TCS) has been 
operational again for 
four months and the 
amount of daily traffic keeps 
increasing. I thought that this 
would be a good opportunity to 
explain some of the TCS policies to 
the club membership. 

First - Who can use the TCS? Any 
current member of the NCMC is 
considered to be a valid TCS user. 
To obtain an account on the TCS, 
all you have to do is log on and 
send a message to the System 
Operator (or SysOp - that's me) 
requesting validation. I will then 
check your name against the 
current membership list and vali¬ 
date your account. 

Each user of the TCS is given 60 
minutes of access time per 12 hour 
period. This policy was instituted 
so that all TCS users would have 
an equal opportunity to use the 
TCS. 

Second - What are the benefits of 
using the TCS? The purpose of the 
TCS is two-fold. It serves as a 
communications forum for NCMC 
club members. You can send both 
private and public mail to other 
members on the TCS. The public 
mail forum is a place where you 
can sell old software and hardware, 
ask other members any questions 
you might have about the Macin¬ 
tosh, and discuss topics of current 
interest. 


The TCS is a place where you can 
obtain the most current Public 
Domain and Shareware software. 
Unfortunately, the amount of 
software you can download is 
limited by the length of your access 
time. However, access time can be 
increased by uploading files to the 
TCS. For every useful upload, your 
access time will be increased by 
one minute (to a maximum of 120 
minutes per user). A useful upload 
is defined as an item which is not 
already on the TCS and which has 
not been superseded by a more 
current version. 

The TCS supports 
both Disk Doubler 
3.0 and Stuffit 
Deluxe for file 
compression. 

Third - What kind of hardware and 
software is the TCS using? The 
TCS is run on a Mac SE (with dual 
floppy drives), using a 60 meg 
LaCie hard drive, and a 2400 baud 
GVC modem with MNP 5 error 
correction capability. The TCS 
uses Red Ryder Host (RRH) ver¬ 
sion 2.0. The TCS also uses: Stuffit 
Deluxe, Disk Doubler 3.0, Redux, 
Boomerang, and MacSink (text 
reading DA). 

The TCS supports the following 
types of download protocols: 1 K 
blocks, X-modem, and Flash. Use 



either X-modem or 1-K blocks to 
download as Flash is unreliable. 

The present version of RRH does 
not support Z-modem. Z-modem is 
a protocol that supports MNP 5 
error correction. When a released 
version of White Knight (the new 
name for RRH) is available, the 
TCS will upgrade, and then be able 
to support Z-modem. 

The TCS supports both Disk 
Doubler 3.0 and Stuffit Deluxe for 
file compression. Stuffit Deluxe 
can decompress Stuffit Classic files 
(Stuffit version 1.5.1) but not vice- 
versa. Disk Doubler 3.0 can de¬ 
compress any type of Stuffit 
archive. Public domain decompres¬ 
sion utilities for Stuffit Deluxe 
(Unstuffit Deluxe) and Disk Dou¬ 
bler 3.0 (DD Expand) are available 
in New Files and/or Telecommuni¬ 
cation download areas. 

Fourth - How long are files kept on 
the TCS? Uploaded files remain in 
the New Files are for one month. 
They are then transferred to the 
appropriate download area. All 
files which have been downloaded 
at least twice while they were new 
files are transferred. Less popular 
files are given to the PD Library 
for archive purposes. 

If you have any further questions 
about the TCS, please leave a 
message for the System Operator. I 
will do my best to respond quickly 
to your questions. 
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EXCLUSIVE ARTICLE 


® HyperCard 2.0: Champagne and Confetti For Everyone 

Walter J. Cooke 


We keep hearing the 
tantalizing words of 
reporters at various 
Mac magazines 
talking about how 
spiffy HyperCard 2.0 is going to 
be. More than 65,000 lines of 
Pascal code were rewritten, 45 new 
features added, and 70 new 
HyperTalk commands are included 
in an application that still runs on 
any Mac with 1 MByte of RAM. It 
also runs two to five times faster 
than version one. But where is our 
overdue HyperCard 2.0, and what’s 
the lowdown from all the loose lips 
out there? 

Originally scheduled for release to 
all you stack-heads in July, the 
official release date now looks like 
some time in October. In an effort 
to kill some intransigent bugs, the 
HyperCard development team “will 
sell no wine before its time.” Bill 
Atkinson, HyperCard’s biological 
father, has also been spun off into a 
new company called “General 
Magic” to work on some strange 
gizmos with the likes of former 
Macintosh designer Andy 
Hertzfeld, no less. So perhaps there 
is also some uncertainty at Apple 
about who is going to guide the 
good ship HyperCard across future 
shoals, and avoid the bean-count¬ 
ing sharks at Apple. This is not to 
say that the current wizards on the 
HyperCard development team led 
by Mike Holm haven’t delivered 
the goods. Two-point-oh looks 
pretty spiffy. 


Traffic over the networks has been 
brisk with much news on Hyper¬ 
Card, courtesy of the beta testers 
who like to blab a lot, and they 
seem enthusiastic. In the words of 
one tester, “I am running around 
the room, screaming, whooping, 
and throwing confetti. WOW!!!” 

“I am running 
around the room, 
screaming, 
whooping, and 
throwing confetti. 
WOW!!!” 

Just to touch on a couple of new 
features you will want to play with, 
there is an incremental script 
compiler, runtime debugger, a 
mode-less editor window, debug 
checkpoints, a Uses command to 
include message hierarchy stacks, 
changeable menus (like Microsoft 
WORD), and limited colour sup¬ 
port using XCMDs. Some of the 
things that are gone are even more 
important than the features added. 
Gone are the limitations on card 
size, although since the size of a 
card will be a property of the stack, 
all cards in a stack must be the 
same size. Card size can now range 
from a teensy 64 by 64 pixels up to 
1,280 by 1,280 for those of you 
with 20 inch screens. On tiny 
screens, scroll bars will appear, and 
a grabber cursor will support very 


fast scrolling around big cards. 
Several stacks can be open at one 
time on one or more Mac screens, 
and the window size is under 
dynamic control by the stack script. 
Stack scripts will be able to control 
the opening and closing of stacks 
in different windows. Colour 
images can be displayed in win¬ 
dows, and clicks in such windows 
will pass through the colour image 
to any button fields behind it. 

One of the biggest complaints 
about HyperCard has been the 
limitation of a single typeface and 
style in a text field. This limitation 
has been removed, and HyperTalk 
will support such commands as “set 
the textstyle of word 2 of field 5 to 
italic.” New functions including 
clickLine, clickWord, and 
clickText will finally make it 
possible to generate true hypertext 
applications. When a user clicks on 
any word in a field, even a scroll¬ 
ing field, these new functions will 
allow something to happen. 

A major weakness in HyperCard 
1.x is the absence of any tool for 
debugging HyperTalk scripts 
(which has made HyperTMON an 
essential utility for any complex 
HyperCard work). When you are 
writing a HyperTalk script in 2.0, a 
Debug button will appear in the 
“Can’t understand” dialog and 
allow you to use the debugger to 
look at the script, the value of your 
variables and the stack scrawl. The 
Message Watcher window displays 
script messages as they execute, 
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and the Variable 
fe.O-trJ Watcher window 
displays and can 

HyperCard edit all the variables 
in use by the current 
script. Specifically, when debug¬ 
ging a complex script, you can say: 

if x > 5000 then debug checkpoint 

Compared to Silicon Beach’s 
SuperCard, this command is 
identical to a checkpoint that you 
set with the mouse except that you 
are-not limited to 16 in a script, 
and they are saved to disk along 
with the script. Checkpoints of 
both varieties are ignored at any 
user level lower than five. These 
new features should drastically 
improve programming productivity 
by reducing the time needed to 
debug scripts. 

Other new features will greatly 
extend the power of XCMDs, 
which will now be able to open 
their own windows that can receive 
messages. XCMDs will now run in 
the background, and will not stop 
script execution. An unlimited 
number of XCMDs can run simul¬ 
taneously, be interrupted, play 
sound, and insert their own scripts 
into HyperCard. In fact, XCMDs 
can continue to execute even after 
the script that called the XCMD 
has finished running. XCMDs can 
generate their own windows, menu 
bars and palettes. Some companies 
are already jumping into the breach 
to fill the gaps left where Hyper¬ 
Card 2.0 falls short. A Vancouver 
B.C. company called MotionWorks 
Inc. will be releasing a suite of 
XCMDs called ADDmotion to 
support four-channel sound, anima¬ 
tion and 24-bit colour paint mod¬ 
ules for about $295. In fact, this 
program was rumoured to be 


already running on “beta” 2.0 at 
MacWorld Expo in Boston. 

A programmer who is new to the 
Mac and brave enough to want to 
write a Macintosh application 
could do worse than start off with 
HyperCard 2.0. First, there is the 
problem of the 1,000+ routines in 
the Mac toolbox that they won’t be 
familiar with. Then, of course, 
there’s that pesky user interface 
that’s hard to build from scratch. 
Finally, with most of the con¬ 
straints in HyperCard 1.x out of 
the way, the ability to customize 
the “look-and-feel” of your appli¬ 
cation in 2.0 will make it harder to 
tell you are running a HyperCard 
stack and not a “real” Mac applica¬ 
tion. You can change or remove 
the menu structure, hide the main 
HyperCard screen, and compile 
your scripts. This may take Hyper¬ 
Card out of the multimedia toy 
category, and place it squarely in 
the arena of powerful application¬ 
prototyping tools. 


Remember printing in HyperCard 
1.x? “What printing? I remember 
trying to print,” you say. Apple 
completely scrapped the old print¬ 
ing routines and did it over again. 
HyperCard 2.0 can print data from 
fields and stacks as well as cards. 
To customize reports, a report 
writer module lets you produce up 
to 16 customized reports for each 
stack. The output records can be 
dragged around the page to posi¬ 
tion them, and the resulting output 
can be previewed before actually 
sending the report to the printer. 
Needless to say, the process has 
been streamlined so that the report 
function can be controlled from a 
script. Click a button, and out 
comes your custom report! 

Finally, the developers have also 
included an icon editor that allows 
programmers to copy or build any 
shaped graphic to use as a button. 
The editor will automatically 
number your icons. The paint 

continued on page 7 
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■ Stacks For Gorby 

Walter J. Cooke 

hen Soviet 
President 
Mikhail 
Gorbachev 
visited San 
Francisco in June, John Sculley and 
his Apple entourage gave him a 
colour Mac Ilex and a Mac Port¬ 
able. The President was reportedly 
delighted with the Macs and 
watched a MacroMind Director 
presentation that outlined his U.S. 
tour. Also, two HyperCard stacks 
were included, one on global 
warming and an electronic travel 
guide from Activision called City 
to City. 

One small problem was that stacks 
were all written in English. Only 
the MacroMind Director presenta¬ 
tion was in Russian. Andrew Gore, 
columnist for Macintosh News is 
collecting stacks to send to the 
Russian President. If any of you 
stack-heads out there speak Rus¬ 
sian and if you have a HyperCard 
stack that you think would be of 
interest to Gorby, then send a disk 
off to: 

“Stacks for Gorby” 
Andrew Gore 
Macintosh News 
1054 Saratoge- 
Sunnyvale Road 
San Jose, CA 95129 
U.S.A. 

Andrew will personally forward 
them to President Gorbachev. Make 
sure that you put “Stacks for 
Gorby” on the envelope so he will 
know it’s for the collection. 



Kudos... 

and thanks to everyone who helped 
produce this issue of the NCMC 
Bulletin. 

The Triple Oak-leaf medallion for 
Bravery Above and Beyond the Call 
of Duty goes to Scotty for her ever 
vigilant proofreading and ad work, 
Biti's eye-in-the-sky view of what's 
on first and who's on second, 
design-guru Ross “If it's not 
broken, maybe it's just a bit SCSI” 
Slade, volunteers like Vince and 
Pam Tume who make sure this 
ends up getting to wherever it 
needs to be worked on in time, 

Cliff for his guidance, and all the 
rest of you (we know who you are) 
who took the time to actually write 
some really good stuff for us! 

Please send us more real soon. 


continued from page 6 

^ palette has new func- 
tions: free rotate, 
" = =:=r:--" skewing, distort, and 
HyperCard perspective, courtesy 
of some code pur¬ 
chased from T/Maker Co. There is 
a context-sensitive help function 
that includes example HyperTalk 
scripts. Perhaps this means we 
won’t have to lug 50 kilos of 
programming manuals around with 
us any more. 

Your old 1.x HyperCard stacks and 
XCMDs will run under HyperCard 
2.0, but 2.0 stacks and XCMDs will 
not run on older versions of Hyper¬ 
Card. Make a backup of your old 
stacks because once you convert 
stacks to run on 2.0, you can’t undo 
the process. 


Any remaining mistakes you find 
in here are my responsibility and 
mine alone, -wjc. 



If releases of HyperCard 2.0, the 
new low cost LC , the “Classic” 
Mac, and another new mid-sized 
colour Mac Ilsi all happen in 
October (perhaps at MacWorld 
Expo in Toronto?), there will be a 
lot of happy programmers and 
“Classic” Mac bargain hunters. 
Sign up now for the Toronto expo, 
and be one of those happy campers! 


Errata 

The author of “A New European 
Criterion for Beauty in Design” in 
issue 6.4 of the NCMC Bulletin has 
asked that credit for a quote and for 
information used to write the article 
be given to Global Investment 
Management magazine, London, 
U.K., 1989 issue. These credits 
were unfortunately lost from the 
published article. 
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NewLife 


So take that old Mac 
out of the closet 
and put it back to work 
with today’s software. 


For the ultimate 
in computing power 
come and see the 


The NewLife 1 and 2 
are now bracketed 
by two 25 MHz 
68030 accelerator cards 


These cards feature 
a 68882 math co processor 
as standard equipment 
yielding Mac Ilci 
performance levels 
on compute intensive 
applications. 


NewLife 33 SE, 

• a 68030 
running at 33MHz 


Toll free: (800) 267-7231 
Telephone: (613) 592-5080 
Fax: (613) 592-1320 


• performance 
in the Mac Ilfx class. 


Newbridge Microsystems 
603 March Road, 
Kanata, Ontario, Canada 
K2K 2M5 


• for a fraction 
of the cost. 


• NewLife 25Plus 

68030 25MHz accelerator 
for the classic Mac. 


• NewLife 25SE 
68030 25MHz accelerator 
for the Mae SE 


• NewLife 1 comes with 
8 SIMM sockets 
and a SCSI port. 


NewLife™ is a trademark of 
Newbridge Microsystems. 

Other brand and product names 

are trademarks of their respective holders, 

© 1990, Newbridge Microsystems, 

All Rights Reserved. 


• NewLife 2 also includes a 
multiscanning video interface 




EXCLUSIVE ARTICLE 


■ Technology For The Disabled 


Julie Lytle 

n the Ottawa-Carleton area 
there are approximately 
2,000 deaf, 2,500 legally 
blind and 6,000 severely 
disabled people, many of 
whom are computer users. Each 
group depends on technical aids to 
enhance their computers, their 
independence and their living 
conditions. 

Almost every deaf person depends 
on the Telecommunication Device 
for the Deaf (TDD) which allows 
for hearing and/or speech impair¬ 
ments to communicate over a 
standard telephone without an 
interpreter. For this system to 
operate correctly both transmitting 
and receiving parties must have 
compatible TDDs. TDDs transmit 
text information using two standard 
codes, the American Standard Code 
for Information Interchange 
(ASCII) and Baudot. A TDD that 
employs ASCII enables the indi¬ 
vidual to communicate with a PC 
user equipped with the proper 
modem as well as to communicate 
with users of ASCII-based TDDs. 
Many TDDs however, continue to 
employ Baudot, the original 
teletypewriter code, even though it 
is not compatible with PCs and 
limits communications to those 
individuals with Baudot-compatible 
devices. Many of the high-option 
TDDs or specially configured PCs 
support both ASCII and Baudot, 
and switch to match the code 
necessary to deal with all incoming 
or outgoing calls. A recent devel¬ 
opment for the deaf Mac user is a 


modem with software making the 
Mac TDD compatible. This equip¬ 
ment is available through Krown 
Research, Inc., 10371 West 
Jefferson Blvd., Culver City, CA 
90232 U.S.A. 

Blind users have limitations associ¬ 
ated with the mechanical aspects of 
reading and writing printed infor¬ 
mation. Documents can be readily 
converted into accessible forms 
such as large print, braille, or audio 
tape. Only a small percent of the 
blind can actually read braille. 

... only the 
movement 
of the eye is 
needed to operate 
the computer. 

Most depend on speech as their 
access strategy. Screen-reading 
software allows words on the 
screen to be spoken in a well- 
defined and controlled manner for 
use as a speech synthesizer. Braille 
output devices are keyboards with 
six keys and a space bar which is 
used to enter braille, much like the 
portable note-taking device. The 
output display is connected to a 
braille or standard printer. Some 
devices give speech output as well. 
Low-vision users can take advan¬ 
tage of enhancements from glare 
protection screens, large monitors, 
magnifying applications like 


CloseView, and opaque projectors 
for putting enlarged images on a 
wall. For more information contact 
the Canadian National Institute 
for the Blind, 320 McLeod St., 
Ottawa, Ontario K2P 1A3. 

For the quadriplegic user, there are 
enhancements where only the 
movement of the eye is needed to 
operate the computer. A video 
camera follows the user’s eye 
movement on the monitor in order 
to open applications, to operate a 
visual keyboard, to make a phone 
call, or to control elements in the 
immediate environment, such as 
light switches and appliances. 
Physically disabled users can find 
technical aids readily available 
from TASH, an Ontario marketing 
corporation, which has a large 
variety of enhancements for com¬ 
puters such as ability switches, 
environmental controls, alternative 
keyboards, and mounting hardware. 
For more information contact; 
TASH Inc., 70 Gibson Drive, Unit 
12, Markham, Ontario L3R 4C2 or 
416-475-2212. 

continued on page 14 




9 


The NCMC Bulletin Volume 6 Number 5 








^ONlC Ele ' '/o„ v 

for the tool Executive 

The National Capital Macintosh Club needs good enthusiastic people 
to keep the quality of the club at the high standard it now enjoys, if you 
ever thought you might want to participate in the “behind-the-scenes” 
activities or would like to have a hand in the running of the NCMC, get 
involved. 

if you would like more information contact Clifford Grade 592-0496 

(between the hours of 7 and 9PM Monday to Friday and to AM - 9PM weekends) 
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EXCLUSIVE ARTICLE 


■ CE Software's New “Amazing Paint” 


Beatrice de Gaspe Beaubien 


CE Software has come out 


M with a new paint program, 
directed to beginning Mac¬ 
intosh users. It also serves those of 
us who need a fast monochrome 
text/paint handling program. 


Setting it out in Black 
and White 


The development of Amazing Paint 
was guided by John Foster, the CE 
product manager who visited 
NCMC in June. For those of you 
who missed John’s presentation, he 
did an excellent job of convincing 
us that CE’s latest release was 
pretty special. Amazing Paint is 
small but powerful. It weighs in at 
less than 200 kbytes in size, and its 
suggested RAM allocation is 448 
K. For the range of features avail¬ 
able, this is quite tiny. The applica¬ 
tion does free rotations, scaling, 
distortions, and flips, in addition to 
a comprehensive range of paint 
tool features. 


Details, details 


shape will look like as you move 
the cursor over the shapes available 
in the pop up palette. Brush shapes 
can be edited using the “Brush 
Factory”, and portions of the 
painting can be used as brush 
shapes. Unlike Studio 1, which also 
shares this feature, the size of these 
custom brushes is kept down to 
16x16 pixels — pretty small. 
Discrete custom palettes can be 
kept in Toolboxes, and CE provides 
a Cartoon toolbox on the program 
disc. Interestingly, access to the 
majority of customization is 
through the “Options” menu, rather 
than the user-friendly palettes. 
Presumably this additional struc¬ 
ture was imposed for a good 
reason. (CE appears to be gradually 
moving away from their 
reductionist interface approach; 
QuicKeys has recently begun 
filling out the menu bar in version 
2.0.) Customization extends to a 
plethora of frame shapes, round 
corners, and grid dimensions. Some 
particularly good touches include 
the well designed arrowhead 
selecting box, and the text shading. 


The charm of this program is in the 
details. The production team has 
given a lot of thought on how to 
make the user’s life easier. 

The major innovation is the friend¬ 
liness of the tool palettes. The 
concept of pop up menus has been 
extended to choosing brush and 
pencil characteristics. A box above 
the range of choices depicts what 
your pencil, brush, pattern or eraser 


The conventions to the Mac inter¬ 
face are adhered to, while some 
small but useful improvements are 
added. For example, the File Menu 
next to the “New” gives you the 
number of files you can open with 
the memory available. Another 
dynamic addition is the many 
levels of “Undo” which the user 
can access. This is also limited 
only by available memory. The 
selection tools are appreciably 


more powerful in Amazing Paint 
than other paint programs, and the 
magnifier tool is very easy to get 
to. Printing is a strength of this 
application; in the billboard print¬ 
ing mode the painting size can be 
increased exponentially, and type 
sizes up to 999 point can be used. 
The application supports Adobe 
Type Manager™ and TrueType ®. 


Amazing Paint intercepts some 
error codes and gives an English 
translation; for example, for too 
many files open, you are gently 
alerted to the -42 error message in 
a conversational tone. 

Amazing Grace 

The overall impression is that CE 
has exploited the interface and the 
Macintosh Toolbox very thor¬ 
oughly (dare we say heroically?) on 
behalf of the user. Those Mid- 
westerners certainly are people- 
persons. 

The forte of this program is its ease 
of use. John Foster mentioned 
during his visit to Ottawa that one 
of the goals in developing Amazing 
Paint was to make an accessible, 
feature-filled, black and white 
paint application that novices could 
dive right into. CE Software has 
succeeded. The application is a 
convivial paint tool. Exactly the 
type of program that gets people 
hooked on using their Mac. 
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FEATURE 


■ Gleanings from the Ether 


Compiled by Beatrice Beaubien 


Here are 
some timely 
downloads 
from 

AppleLink. 


We are 

trying to determine how wide¬ 
spread the CDEF and MDEF 
viruses are. If 

you have experienced an infec¬ 
tion by either of these viruses, 
could you send me a note (at 
AppleLink address A0173) 
giving your name and location? 
Thanks. 

(Please don’t bother reporting 
WDEF infections. We already 
know that the WDEF 
virus is very widespread) 



CONTROLLED, VIDEODISK 
KIOSKS. OF PARTICULAR 
INTEREST WOULD BE ANYONE 
FAMILAR WITH THE VOYAGER 
SERIES OF PRODUCTS, AS 
WELL AS EXPERIENCE WITH 
SUPERCARD, HYPERCARD, OR 
PLUS. PLEASE CONTACT US 
VIA APPLELINK, PHONE OR 
FAX ASAP. 


I found out what my conflict 
problem was with the Disinfect¬ 
ant INIT and my Mac Ilex sys¬ 
tems. Disinfectant INIT conflicts 
with the ICON-IT INIT from 
Tactic Software. ICON-IT is an 
INIT which displays a menu bar 
of icons that can be clicked on 
to issue commands, etc. instead 
of using menu commands. We 


John Norstad 
(author of Disinfectant) 


DATE: 8/20/90 

FROM: HARRY A. LEE 
PRESIDENT, GESTALT 

SYSTEMS, INC. 
OFFICE (703) 471-6842 

FAX (703) 471-6404 

TO: WHOM IT MAY CONCERN 

RE: MACINTOSH BASED 
VIDEO KIOSK 

WE ARE LOOKING FOR IN¬ 
FORMATION FROM ANYONE 
WITH EXPERIENCE IN THE 
DEVELOPMENT AND IMPLE¬ 
MENTATION OF MACINTOSH 


... as of today, there 
is NO “ADBS” virus. 


use it here to start programs 
that we have made invisible to 
avoid illegal copying. In order to 
resolve the conflict, I renamed 
ICON-IT to make it load LAST, 
AFTER Disinfectant INIT. This 
allowed the machine to boot and 
the protection still works prop¬ 
erly. 

I’m not sure about what’s going 
on internally, but this may give 
you a clue—the ICON-IT INIT 
installs a DA menu-selection 
(rather than a control panel) to 
access the design/install func¬ 
tions. 


For now, anyone who has either 
version 1.2 or 2.0 of ICON-IT 
and wants to use the Disinfect¬ 
ant INIT will not be able to boot 
properly until ICON-IT is re¬ 
named and loaded LAST. In 
some cases, the abort did not 
show up until the ICON-IT icon 
bar was used, so perhaps it’s 
also a heap allocation problem. 

Hope this helps. The Disinfect¬ 
ant INIT has already saved me 
several man-months of effort, in 
stopping the nasties from getting 
into our small but heavily used 
network. Thanks once again, 
John, for an “insanely great” 
product! 

Mark Underwood 
Energy Management Associ¬ 
ates, Inc. D6414 


Disinfectant 2.1 

August 18, 1990 

Disinfectant 2.1 is a new release 
of our free Macintosh anti-viral 
utility. Version 2.1 recognizes 
two new viruses which have 
been discovered in Ithaca, New 
York. 

The first new virus is a new 
strain of the MDEF virus (MDEF 
B). The main difference between 
the old MDEF A strain and the 
new MDEF B strain is that the 
MDEF B strain bypasses the 

continued on page 23 
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One Only Sale 

On Location $75 

Seagate 80MB Hard Drive (Demo) $895 

GCC Personal Laser Printer II (Demo) $1595 

Hard Drives 

Call for information on the complete line of GCC 
Ultra Drives and Optimac Summit Hard Drives. 
We carray a full line of internal and external 
Hard Drives from 20MB to 1 GB (1000MB). 


Upgrades 

Mac Plus through Mac Ilci Memory $89/MB 
Mac Ilfx & LaserWriter NTX Memory $125/MB 
NewLife 1, SCSI port and SIMM slots 

• for Mac 128k & 512k $295 

Newlife 25mhz Accelerator 

• for Mac 128k, 512k, Plus, and SE $1595 

Printers 

GCC Personal Laser Printer II $1795 

GCC Business Laser Printer II (Postscript) $2895 

Communication 

Interfax 24/ 96 (Fax & Modem) $575 

EMAC 2400 Baud Modem $250 



t For Your Macintosh Needs 

Call (613) 748-0932 

99 Marquette Avenue 
Vanier, Ontario K1L 5J9 


Macintosh is a registerd trademark of Apple Computer Inc. Prices subject to change without notice. 
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continued from page 9 

Disability Information Service of 
Canada (DISC) is a communica¬ 
tion network available through 
DATAPAC that provides informa¬ 
tion access, referral and develop¬ 
ment by linking together a large 
number of individuals and groups; 
both those with disabilities and 
those who work to improve their 
status. 

Special thanks to Martin Koob , 
Sigh Language Interpreter and 
NCMC member for providing 
information on DISC. [Martin is 
the Sign Language Interpreter for 
our monthly NCMC meetings. - ed.] 



Greetings 



Have you sent in your 
“Shareware” payments for Stuffit, 
Boomerang, Solarian II and all 
those other Mac utilities that you 
couldn’t live without? 

Niet? 

Vould you rather vin vun-way, all¬ 
expense paid tripski to Siberian 
People’s Computer Theme Park? 


Create 

Design 

Construct 



System Integration 
Database Design 
HyperCard 
Training 




511 Old Orchard Place, Waterloo, Ont, N2T1W1 (519) 746-4048 


Skis for 
the Mind- 
Wheels for 
the Feet 

Michelle Preston, longtime 
Kingston Macintosh Users Group 
(KMUG) member and the current 
KMUG “Interim Caretaker,” is 
organizing a bus (wheels for the 
feet) to go to MtecWorld Expo in 
Toronto (skis for the mind). You 
did circle October 23, 24 and 25 on 
your calendar, didn't you? 


This is your first chance to attend a 
MacWorld Expo in Canada. Three 
days to kick the tires on one of 
those wicked-fast Mac Ilfx's, 
examine the software you can't find 
in town but would like to try before 
you buy, and find some great deals 
on hardware and software. It is also 
your chance to beat the heat and 
expense of going to Boston in the 
dog-days of summer. 


KMUG is organizing a St. 
Lawrence Trailways bus to leave 
early on the morning of Tuesday, 
October 23rd and return to 
Kingston late on Thursday, the 
25th. The bus has refreshments, 
television, VCRs, and lots of room. 
The ticket price will be $40.00 
return. If you want to save some 
gas and get in on the fun, call 
Michelle Preston as soon as 
possible in Kingston at: - 


<gO 
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ALARMING 



Your complete personal appointment scheduler... 
with all the "bells and whistles"! 

An electronic appointment book that resides on your 
Mac or file server. It alerts you to appointments, re¬ 
minds you of things "to do" and gives you a complete 
record of your activities. Now, keeping appointments 
isn't a boring, messy, “pain-in-the-briefcase“ task — 
it's fun and creative. It's like having a secretary who 
NEVER forgets! 

Already own an appointment package? 

We'll upgrade you to Alarming Events for 
$49.95. Call 515-224-1995 for details. 

Offer expires August 31, 1990 


NEW!! 


SOFTWARE 
























These are the brain waves of the same teenager after hacking. 



When you hack, you're overusing your brain 
and are liable to find out things you shouldn't. 

THE PARTNERSHIP FOR A HACKER-FREE CANADA 
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FEATURE 


■ Online Jargon 


John Jackson from the Newsletter of 
the Ottawa Apple II User Group 


Here are some acronyms and 

H - Huh? 


Wink 

characters commonly used in the 

AFK - Away from keys 

‘-) 

Wink 

message section of BBS’s. 

WLCM - Welcome 

;> 

Sly wink 

OLM - Online message 

BRB - Be right back 

:-0 

Shout 

OIC - Oh, 1 see! 

BBL - Be back later 

:x 

Not talking 

BTW - By the way 

OTB - Off to bed 

:# 

Grimace, frustrated 

ROTF - Rolling on the floor 

L8R - Later 

:/ 

Baffled 

LOL - Laughing out loud 

ODM - On de move 

:-8 

Talking out of both sides 

BAK - Back at keys 

TTFN - Ta ta for now 

of 

your mouth 

BCNU - Be seeing you 

:-) Smile, humour 

(:-$ 

Person is ill 

FWIW - For what it’s worth 

:) Smile, happy 

(:-& 

Person is angry 

LTNT - Long time no type 

:D Big smile or laugh 

(:-( 

Very sad 

LTNS - Long time no see 

:c Pout 

>} 

Wearing lipstick, or from a 

IMHO - In my humble opinion 

RE - In reference to 

:( Frown or sad 

:/) Not funny 

:P 

woman 

Sticking out tongue 

OTW - On the way 

:-( Frown, unhappy 

:-) 

Smile from Curly 


Macintosh Software Engineer 

Autoskill is a fast growing Ottawa-based developer of 
multi-media educational software addressing world 
markets. We require an experienced software 
engineer to help develop our expanding product line. 

Ideally you will have post-secondary education in 
engineering or computer science and 3 to 5 years of 
experience in developing personal computer 
software applications for the Macintosh and IBM PC. 
Experience with Macintosh MPW and C is required; 
MS-DOS, Microsoft Windows and QNX is desirable. 

Please forward your resume in confidence to: 

Autoskill Inc. 

103 York Street 
Ottawa K1N5T4 

Your Learning Partner 
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FEATURE 


■ Things Get GUI Underfoot 

Walter J. Cooke 


IrPT The fight is on to decide 
: ^ 1 who has the Supreme 
i i Operating System for 
personal computers, and the first 
volley has be fired by Microsoft. 
Unless you have spent the past 
several months on a summer 
vacation to the moons of Jupiter, 
you’ve probably already heard the 
press crying wolf about Windows 
3.0, Microsoft’s new Graphical 
User Interface (GUI, pronounced 
“gooey”), and its death blow to 
Apple. With this new updated 
version of their DOS shell, several 
applications can run in a Windows 
“protected” environment and on the 
surface look much like Macintosh 
applications. By protected, I mean 
protected from other programs 
running both inside and outside of 
the Windows address space. How¬ 
ever, if one of the Windows appli¬ 
cations currently running goes 
“casters up” and corrupts Win¬ 
dows, all the other applications 
under Windows die too. (Microsoft 
doesn’t tell you that). On the Mac, 
Multifinder will usually free-up the 
memory of the crashed application 
and tell you that the program has 
“quit unexpectedly.” The remainder 
of your applications continue 
running. 

A datasheet published by 
Microsoft, comparing Microsoft 
Windows 3.0 on a PC to Apple’s 
Macintosh running System 6.0 
showed Windows 3.0 as being the 
superior platform to use. However, 
when these extra criteria, as item¬ 
ized by Andrew Gore in Macintosh 
News, are added to the comparison, 


what Microsoft left out of the 
comparison both points out where 
Windows is weak and also shows 
some of the Mac’s hidden 
strengths: 

Setup & Installation: 

• automatic floppy disk formatting; 

• system automatically starts up 
into graphical interface; 

• system insulates user from com¬ 
mand line syntax; 

• system shuts down from graphical 
interface. 


...existing 
applications 
maintain 
compatability 
with memory 
management. 

User Shell: 

• single, consistent mouse, menu 
bar, and system menu; 

• free-format arrangement of icons 
in any directory window; 

• consistent naming conventions for 
applications, files, etc.; 

• direct manipulation for file 
deletes, renames, and network 
access privileges; 


Memory Management: 

• 24-bit linear addressing is sup¬ 
ported on all CPU models; 

• graphic display of memory 
remaining and in use by applica¬ 
tion is available at any time; 

• existing applications maintain 
compatibility with memory 
management. 

Process Management: 

• all tasks (applications) are easily 
accessible from the system menu; 

• user has control of and can adjust 
application memory allocation. 

Operating System: 

• a standard SCSI device manager 
is provided; 

• a sound manager is provided for 
digitized and synthesized sounds. 

Display management: 

• true non-dithered colours; 

• photographic quality 32-bit 
colour graphics; 

• support for multiple video 
screens, each at different resolu¬ 
tions and pel depths; 

• support for standard PICT graphic 
format. 

System Configuration & Net¬ 
working: 

• complete network system 
(LocalTalk) built in; 

• system allows for easy configura¬ 
tion of start-up disks and applica¬ 
tions. 

When your DOS buddies point out 

how much better Microsoft Win¬ 
dows is, you can discuss these 
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points and level the playing field a 
bit. Add to all this Windows’ 
separate desktops for files, tasks, 
and applications, against Apples’ 
consistent look and feel for all 
functions, pulls the Mac way ahead 
of Windows. On the other hand, 
since Windows is really only for 
fast 386 machines with VGA 
colour, you can afford to build a lot 
of colour into the product for users 
to relate to, rather than the same 
old black and white display that 
Macintosh users have grown used 
to over the years. Cheap colour is a 
big point in Windows’ favour. The 
new motto for Windows could be 
“Nothing Exceeds Like Excess.” 

A recent survey done by the Na¬ 
tional Software Testing Laborato¬ 
ries (NSTL), an independent 
research firm, showed that the 
amount of training required in 
order to use Windows was higher 
than the number of hours needed to 
learn good old DOS, which in turn 
was higher than the time needed to 
learn how to handle a Mac. If 
Windows is supposed to make it 
easier to use an MS-DOS based PC, 
then why does it take longer to 
learn? The answer may lie in the 
fact that Windows is still a shell 
sitting on top of DOS. You still 
have to learn DOS in order to use a 
DOS-based PC. Windows is just an 
additional DOS component to learn 
before you get down to learning 
how to use the applications. NSTL 
also found that you need a 80386 
PC to run Windows at an accept¬ 
able speed. In comparison with a 
Macintosh system of similar clock 
speed, the Windows system falls 
behind. A Mac Ilfx will blow the 
doors off a top-of-the-line IBM PS/ 
2 Model 70 with a 486 processor. 


New versions of Windows applica¬ 
tions will have to be delivered to 
current Windows users before they 
can take advantage of most Win¬ 
dows 3.0 advanced features. Vet¬ 
eran Windows 2.0 users are no 
further ahead than brand new 
Windows 3.0 users are when it 
comes to starting up their current 
suite of applications that they want 
to use. In sharp contrast to this 
sorry state, there are thousands of 
applications that you can use with 
the latest Macintosh hardware and 

Carelessness 
in a Windows 
system... 
will lead to 
corruption of 
your hard disk. 


software. An Apple Cupertino 
representative I spoke with recently 
pointed out to me that I could take 
out my old Microsoft Multiplan 1.0 
disk that I used six years ago in 
1984 with System 1.0 on my 128K 
Mac, blow the dust off, insert the 
disk into an 8 MB 32-bit colour 
Mac Ilfx running at 40MHz with 
System 6.0.5, and run the applica¬ 
tion with no problem. I haven’t 
tried this myself and I certainly 
prefer Excel to Multiplan, but I 
admit I’m curious to see it actually 
run. 

I haven’t mentioned some of the 
serious problems with Windows 
3.0. If you sample the public mail 
circulating on the DOS bulletin 
board systems, a fair bit concerns 


what you should NOT try doing 
while Windows 3.0 is operating. 
When running Windows, you 
apparently should stay as far away 
from DOS as possible. Careless¬ 
ness in a Windows system perform¬ 
ing such things as the DOS 
CHKDSK command, or mounting a 
large hard disk with more than 
1024 cylinders on a 386 PC with a 
permanent Windows swap file will 
lead to corruption of the hard disk. 
Windows apparently maintains its 
own copy of the disk file allocation 
tables and directory information in 
memory. When you run any DOS 
utility or disk management program 
that changes the disk information, 
Windows doesn’t know about it. To 
be safe, Microsoft recommends that 
you exit Windows, run your utili¬ 
ties, and then start Windows back 
up again. Going to the DOS prompt 
from inside Windows is not the 
same thing as exiting Windows, 
and so the caution still applies. 
Does this sound confusing and a bit 
risky for the poor user? 

Should we shutter our windows, 
wear garlands of garlic, and keep a 
silver cross nearby in case of Vamp 
errrr, I mean Windows attack? One 
retail computer store manager 
summed it up by saying “Windows 
has been around for a long time 
and is just another rev of an old 
shell, not a new operating system, 
which is what the hype would like 
you to believe.” 

Kudos to Macintosh News, Apple 
Canada, and FidoNet for informa¬ 
tion used in this article. 
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FEATURE 


■ National Apple User Groups Conference Report, 1990 

Mike Schueler, Walterloo Region Macintosh User Group 


n the weekend of April 
19-22, (WatRMUG 
President) Richard 
Crispin and I attended 
the National Apple User 
Group Conference in Arlington 
Heights, Chicago. Looking forward to 
an interesting, thought-provoking three 
fun days at the hotel, Richard and I 
decided to attend different workshops 
so as to be able to get the most informa¬ 
tion. I have written this article as an 
open forum, and hope that you will use 
it as a basis for discussion or comment. 

On Friday in Workshop I, “Newslet¬ 
ters,” many issues were discussed 
including the important one of how to 
encourage members to write articles. 
The discussion yielded quite a few 
suggestions: 

1) Make members feel obligated. If a 
member makes a presentation, 
attends a conference, buys new 
hardware or software, goes to 
MacWorld, etc. ask them to write an 
article about it; 

2) Have a newsletter-writing night, and 
teach members how to write 
articles; 

3) Combine a DTP SIG with making 
the newsletter and have writers lay 
out their own articles; 

4) Do a survey to find out what maga¬ 
zines members read. The best 
writers are the best readers, they are 
often only shy; 

5) Ask specific people to write specific 
articles; 

6) Require each officer on the executive 
write several articles per year; 

7) Create a Writer’s Guidebook con¬ 
taining sample articles, how to write 
reviews, etc.; 


8) Give members small articles at first, 
a few paragraphs on anything. As 
they gain confidence, they will write 
bigger articles without prompting; 

9) Treat writers right. Don’t step on 
their toes. Respect their writing style 
and inform them of significant 
changes. Ask them ahead of time if 
they would mind having changes 
made without their consent. Give 
them their own ‘Byline’; 

10) Offer members an incentive, such 
as free PD software. 

Some other suggestions offered were: 

1) Find a professional author and ask 
them if they could write something. 
Offer them national electronic 
publication. Ask them if they could 
write a ‘what they are learning’ 
article if they don’t know anything 
about computers, or to write about 
using computers in their profession 
if they do know; 

2) Don’t just have reviews of hardware 
and software. Write reviews on 
other topics, such as computers in 
different fields, how members use 
their computers, etc.; 

3) Use cross-linking. Demonstrate 
computers to the older generation or 
the handicapped and write about the 
experience; 

4) Get someone to do the research. The 
editor should only edit the newspa¬ 
per. Have other people write the 
articles, find contacts, get demos, 
etc.; 

5) Figure out ahead of time what you 
will be doing in the coming year. 
Knowing what you will have to 
write about will enable you to find 
the right person for the job. 


In Workshop II, “Bulletin Board 

Systems,” the issues discussed were: 

1) Bulletin board systems are generally 
not cost effective. They do bring in 
new members, however, and can 
serve as a forum for various inter¬ 
ests; 

2) Offering extended services such as 
no toll charges for out-of-town 
members; 

3) Providing more than one line offers 
multi-player game opportunities, as 
well as access for more than one 
user at a time; 

4) Message sections allow members to 
send personal messages to each 
other; 

5) The bulletin board reaches computer 
users, not just Macintosh users, and 
can be a public relations opportu¬ 
nity; 

6) A good Sysop should have a helpful 
personality, be diligent about 
updating software and uploads, and 
be willing to put in several hours per 
day. Assistant sysops can be 
recruited; 

7) Set a time limit on use of the BBS, to 
allow more users access to the BBS; 

8) There was a consensus that IBM 
hardware was cheaper, had better 
BBS software, and that was all an 
IBM was good for; 

9) Surcharges for BBS use. Only those 
members using the BBS would be 
charged an extra yearly fee; 

10) Legal Issues. The sysop is legally 
bound to uncover and stop illegal 
activities done on the BBS, eg. 
drug deals, pirating, illegal ex¬ 
change of information, etc. 
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In Workshop III, “Group Libraries,” the 
following ideas were discussed: 

1) Disk-of-the-month. Have themes for 
each disk, and offer several each 
month. Trade your DOM with other 
groups; 

2) Documentation. Include all docu¬ 
mentation for each file, including a 
short summary of what is on the 
disk; 

3) Award points to members for giving 
software, bringing in computers, 
hardware, etc. These points can be 
used to pay dues, purchase PD 
software, etc.; 

4) CD-ROM’s are available with 
hundreds of megabytes of files and 
programs that can be used as a PD 
Library. The Right Stuffed is a CD- 
ROM in stuffed format, and can be 
used on bulletin boards. 

The last workshop that day was an 
interesting talk by Guy Kawasaki on 
“Evangelism,” followed by a banquet 
sponsored by Microsoft, with Bill Gates 
giving an enlightening talk about the 
early days of Apple and Microsoft. Our 
ex-president, Richard Crispin, won 
Microsoft File for the user group at the 
end of the dinner. 

The next morning, after a sumptuous 
breakfast sponsored by Foxbase, it was 
off again to more workshops. In 
Workshop IV, “Motivating People,” 
several issues were brought forward: 

1) Pay attention to what people want. 
Human needs: 

i) Comfort about the future. Com¬ 

municate to your group exactly 
what is going to happen in the 
future; 

ii) Demonstrate by example. Don’t 
ask anybody to do anything you 
wouldn’t. Make sure this 
attitude diffuses through the 
organization; 

iii) Provide models, look at the 
main vision of the other groups; 


iv) The value of a group is to help 
people; 

v) People are different: pay atten- . 
tion to the diverse personalities 
within the group; 

vi) There are reasons other than 
money why people like to work. 
Use this to your advantage; 

2) Group Diversity. More diverse is 
better. You have to trust people, 
allow them freedom to do things the 
way they think. When trust is gone, 
motivation is gone. 

After a nice lunch, including a talk 
given by Rajiv Mehta of the Apple II 
group at Apple, it was back to more 
workshops. In Workshop V, “How to 
Work with Vendors, the following 
suggestions were made: 

1) Call the software author, rather than 
the company; 

2) Be up front about how many mem¬ 
bers you have and what you expect 
them to send (review copies, 
demos); 

3) Be aggressive; 

4) Tell them they will receive in return: 

i) Contacts with local dealers and 
universities etc.; 

ii) One page ad in your newsletter; 

iii) Reviews of software in your 
newsletter, demonstration of 
software; 

5) Send copies of your reviews to the 
person who sent you the software. 

In Workshop VI, “Enlisting Dealer 
Support,” the following ideas were 
discussed: 

1) If you can help the dealer sell 
computers, he will help you; 

2) Offer him the opportunity to do 
presentations. He will have an 
audience interested in his field; 

3) Have SIGs at dealerships, if a dealer 
is interested in particular SIG; 

4) Tell the dealer that user groups are 
good places to get sales, we are not 
Tost sale’; 


5) Have a dealer ambassador - an 
executive member who deals 
specifically with dealers, gives them 
25 copies of newsletter, arranges 
their presentations, coordinates 
booths for dealers, or hardware 
donations; 

6) Write articles on members. These 
articles would dispute the notion 
that some dealers have of user group 
members as nothing but hackers and 
software pirates; 

7) Advertising in newsletter. Any 
advertising in the newsletter will 
reach a 100% Mac audience, rather 
than the mixed audience other 
media give; 

8) Talk to a dealer’s salespeople. Offer 
to train and help them. 

Later that evening was dinner with an 
interesting talk given by Bill Hulbig of 
1st Desk on his varied entrepreneurial 
skills. After this was the Johnny 
Appleseed Auction, a charity organiza¬ 
tion to allow user groups the opportu¬ 
nity and finances to help the commu¬ 
nity in ways such as computers for the 
handicapped, etc. Richard purchased 
two copies of Timbuktu, while I bid on 
and got Apache Strike. I also won a 
copy of The Macintosh Bible, a 
Macintosh hint book, as a door prize. 

Sunday, the last day, did not have many 
workshops. The highlight of the day 
was the Apple lunch where each person 
received a CD-ROM of science pro¬ 
grams, etc. from Apple for their user 
group. At the dealer fair I purchased a 
copy of the Conference CD-ROM, 
containing over 660 Megabytes of files, 
programs, pictures, sounds, games, 
newsletters, and so on, as well as a CD- 
ROM player. Anyone interested in 
looking at these disks should call me. 

All in all, this was a tiring (we could 
have stayed up all night every night, 
and nearly did driving home), but very 
rewarding weekend. 
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866 CAMPBELL AVENUE, OTTAWA, ONTARIO, CANADA K2A 2C5 

(613) 729-6121 FAX: (613) 729-9230 


JOHN COOPER ADAMS, I.D.S.A., A.C.I.D.O. 
INDUSTRIAL DESIGN 


64 Banting Way, 

Kanata, Ontario, K2K IPS Canada 


613 592 3492 


boasipiiejs 


Cleeve F. W Hooper 
Consultant 


92 Stanley Avenue Security and Intelligence 

Ottawa, Ontario, KIM 1P4 Access to Information 

(613) 744-1201 



SCOTTY ADAMS 
64 BANTING WAY 
KANATA, ONTARIO 
K2K 1P$ CANADA 
&13 - 592-3492 


S. R. Design Associates 




S ANNIN 

Electronic Publishing 



" Courtesy, Reliability & Quality of Service " 


Laser Typesetting Si Design Services 

Susan Roseman 32 Aider Crescent 

president Ottawa, Ontario 

(613) 824-4888 HI B 4X6 


POBox: 13254 
Kanata, Ontario 
K2K 1X4 


Tel: (613) 592-1507 



ALTORIO 

ASSOCIATES 

LIMITED 


V Landscape 
1 Architects 


John J.AItorio B.L.A., O.A.L.A., C.S.LA., 

A.S.L.A. 


22 Gurdwara Road, Suite 5 
Nepean, Ontario, Canada K2E 8A2 


Tel. (613)727 - 8127 
Fax (613)727-6908 


Ross J Slade 
Senior Designer 
BID., MDes RCA, ACID/O 
Ross J Slade Industrial Design Inc. 
39 Fern Avenue, 

Ottawa, Ontario, K1Y 3S2 


Tel: (613) 729 9313 
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continued from page 12 

Vaccine protection IN IT. The 
second new virus is named 
CDEF. CDEF is very similar to 
the WDEF virus. It only infects 
the invisible “Desktop” files used 
by the Finder. It does not infect 
applications, document files, or 
other system files. It spreads 
from disk to disk very rapidly. 
Although the behavior of the 
CDEF virus is similar to that of 
the WDEF virus, it is not a 
simple clone of WDEF. It is a 
completely different virus. 

The virus does not intentionally 
try to do any damage. It does 
not appear to cause as many 
problems as does the WDEF 
virus. As with all viruses, how¬ 
ever, the CDEF virus is still 
dangerous. As with the WDEF 
virus, you can remove a CDEF 
infection from a disk by rebuild¬ 
ing the Desktop file. 

The CDEF virus is named after 
the type of resource it uses to 
infect files. CDEF resources are 
a normal part of the Macintosh 
operating system, so you should 
not become alarmed if you see 
them with ResEdit or some other 
tool. Any CDEF resource in a 
Finder Desktop file, however, is 
cause for concern. 

Version 2.1 also corrects a few 
errors in version 2.0, including 
incompatibilites with A/UX 2.0, 
Icon-lt!, Spy!, SuperClock, and 
Rival. See the “Version History” 
section of the 2.1 online manual 
for details. The Disinfectant 
sample source code has also 
been updated to version 2.1. 
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Disinfectant 2.1 is available now 
in the folder User Groups:User 
Group Resource Folder.Virus 
Information. 

John Norstad 

Academic Computing and Net¬ 
work Services 
Northwestern University 

There is NO “ADBS” virus. You 
probably heard about this from 
someone using an old version of 
GateKeeper Aid. Adobe some¬ 
how managed to use “ADBS” as 
the signature for one of its 
products (Adobe Separator I 
think) which an early version of 
GateKeeper Aid flagged as a 
virus. More recent versions of 
GA have fixed this problem. 

I repeat, as of today, there is 
NO “ADBS” virus. 

Jeff Shulman 
VirusDetective Author 


Selected gleanings from New 
Software, courtesy MacWorld 
Communications, Inc. 

DesignScript 

Command-language interface 
that lets an end user or program 
developer automate the process 
of creating publications such as 
catalogs, price lists, and directo¬ 
ries, whose contents change 
within a relatively fixed format. 
User can automate the process 
of importing and formatting text 
data from a database. Does 
gray-scale image composition 
and photo retouching. 2MB min. 
memory. $125. 

Letraset, 201/845-6100. 


The Top Ten 
Reasons 
Why Apple 
Reacquired 
Claris 

by Walter J. Cooke 

10. So that Claris can help Apple 
debug System 7 (as opposed to 
you and me who can help Apple 
debug System 7 after it ships.) 

9. Sculley needs to exercise more 
stock options to reduce his 
taxable income. 

8. Someone at Apple actually wants 
to learn how to properly run a 
Customer Support department. 

7. Apple is getting tired of having 
to actually buy their copies of 
MacWrite and MacPaint. 

6. Mike Spindler, Apple’s new 
president, wanted to put a stop 
to the rumours that Claris had 
an unfair advantage over other 
third party software developers. 

5. After your developer’s learn the 
news, it’s fun watching their 
eyes bug out and their hearts 
race as they go to DEFCON 2 
status. (“DEFense CONdition 2” 
for you non-military types, is 
one level before declaring war.) 

4. Apple has run out of manage¬ 
ment staff to move around. 

3. Claris has much nicer T-shirts 
than Apple does. 

2. Someone inside the Apple 
mothership accidentally ran the 
wrong financial simulation on 
their CRAY supercomputer. 

1. Bill Atkinson left Apple. They 
need a company to replace him. 
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by Deep Window 


P ut two rumours to- 

gether, and what do you 
get? Sometimes 
synergy, sometimes mad 
dreams. Here are two 
rumours, (and I do mean rumours), 
that could bear some interesting 
fruit next month. 

The new mid-sized Mac Ilsi, the el- 
cheapo LC and the “Classic Mac” 
that Apple is releasing in October 
(more than just a rumour) to 
replace the low end of the product 
line have been the center of consid¬ 
erable speculation. Nobody really 
knows yet what they will look like 
and exactly what will be inside. 
Some say the Classic Mac will look 
like much the current Mac SE, 
others say it looks like a very small 
pizza box. It is likely that rumours 
about the three new models have 
been mixed together like a pitcher 
of sangria. Also, different testers 
have been given different boxes of 
various sizes, colours and name¬ 
plates to torture test. Some of these 
have been examined (the Classic 
has a rounded bezel and a one-inch 
hard disk), and some have been 
kept under wraps. One insider 
reportedly said words to the effect 
of “If you thought it was tough 
getting inside a Mac Plus, you ain’t 
seen nothing yet.” 


But a more interesting speculation 
concerns what processor the Clas¬ 
sic Mac will use. Most believe it 
will be the good old (cheap) 68000, 
like the ones the Plus and SE 
Macintosh models use. A 68000 
processor chip can be had for less 
than 75 bucks in Apple quantities, 
but using a 68000 trades price off 
against system performance. 

System 7 features such as virtual 
memory are beyond the capabilities 
of the 68000 and 68020 processors. 
Another rumour, just out, specu¬ 
lates much more interesting plans 
are afoot to boost performance of 
the new model without having to 
unduly increase the price. Apple 
may have signed a deal with 
Motorola to to buy Motorola’s 
slower clock speed, off-yield, 
deep-discounted 68030s that 
nobody else wants. The 68030 is 
the type of processor used in the 
Mac IIx and upward. These 68030s 
we are speculating about would be 
the retched (8 MHz?) microchips 
that don’t “meet specs” and cur¬ 
rently can’t be gotten rid of at any 
price. 

Insanely great prices on lower- 
grade 68030s would mean that 
performance on at least one of the 
new low cost Macs would not be an 
issue. Closed boxes that can’t be 
tinkered with in unexpected ways 
would ensure that circuit path 


lengths and other timing problems 
could be fine-tuned without worry¬ 
ing what the customer was going to 
do to upset the hardware after it hit 
the street. 

With these reliability problems 
solved, using lower quality parts to 
reduce machine cost would not 
reduce the quality of the final 
consumer product. So it is possible 
that a less than $2,000 colour 
68030 may be more than vaporware 
and pizza nightmares. Stay tuned; 
film at eleven. 



The Equalizer 


says, “Don't even think about shutting 
down until all of your nasty little files 
have been safely backed up!” 
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Accounting 

MacMoney III 3.5 $99 

Quicken 1.5 $49 

Simply Accounting 1.IB $289 

Connectivitv/Networking 


DOS Mounter 
Jetlink Express 
MacLink + 4.5 
MacLink + Translators 
Quick Mail 2.2 (1-10) 
SoftPC 1.3 
SoftPC AT Module 
SoftPC Portable 
Timbuktu 3.1 
Timbuktu Remote 
Tops Flash Card 
Tops for the Mac 3.0 
Tops for the PC 3.0 
Versaterm 4.0 
Versaterm Pro 3.0 


Claris Cad 
Dreams 
MacDraft 2.0 
MiniCad Plus 2.0 
Statview SE+/H 
Theorist 
Vellum 


SaltSpring Software 


Canada’s Macintosh Product Source 


ORDERS 1-800-265-3492 INFO: 1-519-661-1037 


$79 

$139 

$177 

$128 

$425 

$319 

$169 

$319 

$125 

$169 

$224 

$245 

$205 

$135 

$255 


$869 

$419 

$249 

$699 

$323/$368 

$339 

$965 


DAtabase 
Double Helix III 
FileForce 
Filemaker II 
Fourth Dimension 2.010 
FoxBase+/Mac 2.0 
Foxbase+ Multi-User 2.0 

Education 


$109 

$459 

$399 

$329 

$750 

$389 

$560 


Alphabet Blocks $49 

KidsTime $39 

Math Blaster $45 

Reader Rabbit $49 

Type! $39 

Where In World Is Carmen $39 

Fonts 

Adobe Fonts $call 

Fluent Laser Fonts each $69 

World Class Fonts each $59 

Graphics 

Canvas 2.1 $255 

Cricket Graph 1.3 $ 149 

DeltaGraph $149 

Digital Darkroom $355 

Illustrator 3.0 $480 

Freehand 2.0 $439 

MacDraw II $439 

Photoshop $699 

Pixel Paint Professional $523 


SmartArt 1/II/ni/IV 
Super Paint 2.0 
Studio 1 /8 
Streamline 
UltraPaint 


each $119 
$179 
$129/$433 
$299 
$169 


Cl i p A rt 

Wet Paint Vol. 1-18 each $59 
Images with Impact! Borders $95 
Images with Impact! Graphics $75 
Images with Impact! Business $95 

Games 

Beyond Dark Castle $49 

Crystal Quest $49 

Dark Castle $49 

Deluxe Music 2.5 $115 

Falcon 2.2 $49 

Ferrari Grand Prix $49 

Jam Session $45 

SimCity $49 

Super Studio Session $99 

Tetris $49 

Welltris $49 

Hsamarti, Accessories 

Focal Point II $151 

Hyper Tutor $45 

Supercard 1.5 $269 

HyperTMON $76 

Project Management 

MacProject 2.1 
Micro Planner + 6.01 
Fastrack Scheduler 1.5 

PrQgram m inxAcce^orj^ 

Just Enough Pascal 
Think C 4.0 
Think Pascal 3.0 
Quick Basic 
Qued/M 
TMON 2.8.4 

Page Layout 


$546 

$489 

$210 


$63 

$209 

$209 

$75 

$119 

$119 


Print Shop 1.3 
FrameMaker NEW! 
PrePrint NEW! 
Ready Set Go 4.5 
Publish It 
PageMaker 4.0 
XPress 3.0 

Presents,tign 

More III 
Power Point 2.0 
Persusion 2.0 

Sarg.ailsli.esis. 

Excel 2.2 

101 Macros for Excel 
Full Impact 1.1 
Wingz 1.1 
Works 2.0 

Utilities 

1st Aid Kit Deluxe 
ATM 1.2 
ATM Plus Fonts 
Adobe Type Set 1 
Adobe Type Set 2 
After Dark 1.1 
Calender Maker 3.0 
Can Opener 


$49 

$959 

$439 

$331 

$285 

$699 

$799 


$335 

$299 

$439 


$299 

$59 

$315 

$349 

$220 


$155 

$79 

$159 

$79 

$79 

$39 

$45 

$89 



‘Three years ago we decided to start sensing the 
Mac market place by making software available 
and affordable to users. We realized Mac users 
are very knowledgeable about the products they 
wanted, but did not want to pay retail prices or 
shop in the US.. ‘Thus SaltSpring hasgrozvn 
throughout the years by offering a broad product 
selection at very affordable prices zvith amazing¬ 
ly quick, delivery. Individuals to large institu¬ 
tions now regularly enjoy the prompt service and 
attention to detail from SaltSpring. 

Why not give us a try and experience the 
SaltSpring difference - while stUl holding on to 
your wallet! 


Disk Express II $75 

Disk Fit 1.5 $79 

Disk Lock $149 

DiskQuick 2.1 $39 

DiskTop 4 $85 

Expressionist 2.03 $115 

Freedom of The Press $329 

MacEnv elope $129 

MockPackage + Utilities $45 

My Disk Lab IM/LW $45/$67 
Disk Labels IM/LW $29 

NightWatch 1.03 $125 

New! Norton Utilities $109 

OnCue $49 

New! On Location $99 

Pyro 4.0 $39 

Quickdex 1.4 A $45 

QuicKeys 1.2 $89 

Redux 1.62 $79 

SAM 2.0 $85 

SmailScrap2.0 $65 

SteppingOut II $85 

Suitcase II $60 

Super Glue II $82 

SuperLaserSpool 2.0 $119 

SuperSpool 5.0 $79 

SUM II $126 

Redux 1.5 $79 

TypeAlign $85 

TypeReunion $59 

Type Styler $149 

Word Processing 

Acta Advantage $99 

Big Thesaurus $75 

FullWrite 1.1 $315 

Grammtik IV $69 

Mac Write II $199 

Nisus2.03 $299 

Spelling Coach Pro 3.1 $165 

Word 4.0 $299 

Word Finder 2.0 $49 

WordPerfect 1.05 $282 

WriteNow 2.0 $165 

Accessor ies 

Disks DSDD 3M $26 

Dust Covers $22 

Mac II Vertical Stand $39 

Mac E Ext. Key. Cabl $42 

Mac II Ext. Mon. Cable $53 

Mac Carrying Case Targus $99 
MacTilt/Swivel $39 


Mouse Pad 

Disk Wallet 10, 32 
System Saver SE 


no 

$23,$35 
$109 


Modems & T elecommunications 

Smartcom II 3.1 $112 

White Knight 11 $139 

SupraModem 2400 $169 

2400 Baud Hayes compatible 
modem 

Modem Cable $30 

Scanners 

Scanman+ hand held scanner $569 

Hard Dims 

Dynatek 45 $879 

Dynatek 90 $1265 

PhoneNet (DIN8)/(DB9)) $49 

Mac 101 KeyBoard $218 

1 MB Simm 
Low Profile 

warrant y> ns 

Seikosha SP1000 

Image writer I compatible $323 


Canada's Largest 
Selection of Macintosh 
Products, In Stock! 

Guaranteed overnight 
delivery on all in stock 
items. 

SaltSpring Software 
G102,700 Richmond St 
London, Ontario, N6A 5C7 

Fax # 519-661-1049 

MC , VISA, Corp. & Gov't 
P.O.'s upon approved credit 








































